BOARD OF DIRECTORS

Partners in Success
Frank VanderZande

Nick Polysou

Len Thony

Dan Denis

President

1st Vice-President

2nd Vice-President

Director

Laurie Shafer

Reg Foot

Kelli Moorhead

Director

Gloria Heffernan

Director

Director

Director

Kelly Zammit
Chief Executive Officer

Do you have your new Spruce
Credit Union Mastercard?
We are proud to present our New Mastercard
featuring local images. Just another
reminder of the beautiful community we live
in and support each and every day. From
cash back on your everyday purchases to
valuable travel insurance benefits, we have a
Mastercard to fit your life.

879 Victoria St, Prince George, BC V2L 2K7
3811 West Austin Rd, Prince George, BC V2K 2H7
P) 250-562-5415 F) 250-564-9977
www.sprucecu.bc.ca

MISSION:

VISION:

Spruce Credit Union will be an
innovative, responsive financial services
organization dedicated to superior
service and lifelong member relations.

Spruce Credit Union will serve its
members and become a preferred
choice for financial services and
employment opportunities and lead
through financial performance and
community involvement

STRATEGIC INITIATIVES:
In order to accomplish our Mission and realize our Vision within our values we will:

n Responsibly grow assets, earnings
and membership.
n Enhance our community presence
and image in our community.

n Ensure that our staff, management and
Board of Directors are knowledgeable
and dedicated to our objectives.
n Provide the right financial services
and products at the right price,
at the right time, in the right way
and at the right place.
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2017 REPORT FROM THE CHAIR,
BOARD OF DIRECTORS
In financial services, “change is a constant” and during
2017 we experienced many changes at Spruce Credit Union.
The Credit Union tackled the challenges and changes in
utilizing the new software and banking system which was
upgraded in November 2016. The costs associated with data
processing and the implementation of the new software
had a dramatic impact on earnings for 2017. However, this
investment in our Credit Union provides the foundation for
future technological advancements. These changes enable
the Credit Union to remain competitive and offer convenient
services for you, our members.
Did you know some of the additions and enhancements
during 2017 include:
•

Three new ATMs

•

Tax Free Savings Account information is now included
on member statements

•

Credit Card offerings have been enhanced and now we
can provide a US Dollar Credit Card

•

MemberDirect Small Business was launched to provide
enhanced online banking for our members with
business accounts

Despite being faced with a low interest rate environment and
squeezed financial margins, Spruce Credit Union continued to
grow in both deposits and loans. We assisted local businesses
with their lending requirements and doubled the size of our
small business lending over the past two years.
Although many things have changed, some things have
remained the same! Spruce Credit Union remains dedicated
and determined to providing quality service and financial
options for our members. We have a strong foundation for the
future, enabling management and staff to become partners
with all our members in making their dreams come true.
That dream could be home ownership, starting a new small
business, travel or a recreational vehicle. Success is our aim.
The Board of Directors recognizes and appreciates your
membership, patronage and commitment to Spruce Credit
Union over the past 67 years. With continued support, we
will not underestimate the power of a small local Credit
Union’s ability for success. Our goal is to become the financial
institution that you rely on to be your partner in success.
When you succeed, your Credit Union and your community
are also successful – We are becoming your
best partners in success.

67th Annual General Meeting
April 11, 2018 | Coast Inn of the North

AGENDA

Frank VanderZande, Chairperson
Board of Directors
A full set of financial statements is available from the Credit Union.

Call to Order
Introduction of Head Table & Guests
Appointment of Parliamentarian
Appointment of Returning Officer

REPORT OF THE INDEPENDENT AUDITOR ON THE SUMMARY
FINANCIAL STATEMENTS

Appointment of Recording Secretary

To the Members of Spruce Credit Union,
The accompanying summary financial statements, which comprise the summary statement of financial position as at
December 31, 2017, the summary statement of comprehensive income and members’ equity and summary statement
of cash flows for the year then ended, are derived from the audited financial statements of Spruce Credit Union for
the year ended December 31, 2017. We expressed an unmodified audit opinion on those financial statements in our
report dated March 20, 2018.

Introduction of Director Candidates

Adoption of Agenda
Approval of Minutes (66th AGM)
Director’s Report
CEO’s Report
Financial Report
Auditor’s Report

The summary financial statements do not contain all the disclosures required by International Financial Reporting Standards.
Reading the summary financial statements, therefore, is not a substitute for reading the audited financial statements
of Spruce Credit Union.

Appointment of Auditors
Nominating Committee Report

MANAGEMENT’S RESPONSIBILITY FOR THE SUMMARY FINANCIAL STATEMENTS
Management is responsible for the preparation of a summary of the audited financial statements in accordance with
Article 128 of the Financial Institutions Act of British Columbia.

Collection of Ballots

AUDITOR’S RESPONSIBILITY
Our responsibility is to express an opinion on the summary financial statements based on our procedures, which were conducted
in accordance with Canadian Auditing Standard (CAS) 810 “Engagements to Report on Summary Financial Statements”.

Good and Welfare

Unfinished Business
New Business
Election Results
Adjournment

OPINION
In our opinion, the summary financial statements derived from the audited financial statements of Spruce Credit Union
for the year ended December 31, 2017 are a fair summary of those financial statements, in accordance with criteria
described in Article 128 of the Financial Institutions Act of British Columbia.
Prince George, BC
March 20, 2018

Refreshments

Chartered Professional Accountants
A full set of financial statements is available from the Credit Union.

