WINTER 2017

First Notice of the 66th Annual General Meeting, and
Nomination Call for Board of Directors
The meeting will be held at the Coast Inn of
The North, 770 Brunswick St, Prince George,
Wednesday April 12, 2017. Registration at
7:00pm, meeting at 7:30pm.
At this Annual General Meeting, three Directors
will be elected for 3 year terms.
The Nominating Committee will accept
nominations, delivered to the Spruce Credit
Union, 879 Victoria Street, Prince George, BC
V2L 2K7, and addressed to the attention of the
Nominating Committee, up to and including
February 16, 2017.
Any Member, who is not a Junior Member (under
19 years of age) and has been a Member in
good standing of the Spruce Credit Union for
twelve consecutive months prior to the Annual
General Meeting, is eligible to stand for election.
Further, anyone wishing to place their name as a
candidate must:
Be nominated in writing by three Members in
good standing.
Declare in writing that he/she is willing:
to stand for election, and if elected, to serve
as a Director;

to observe the provisions of the Credit Union
Incorporation Act, the Financial Institutions Act
and the Company Act, as applicable;
to comply with the Director’s Conflict of Interest
Guidelines adopted by the Directors from time
to time;
To observe the Rules of Spruce Credit Union
and procedures relating to the election and
conduct thereof.
Agree to meet with the Nominating Committee
for the purpose of an interview, within 15 days of
the close of nominations.
Agree to complete the Personal Information
Return required to be submitted to the
Superintendent, pursuant to the Financial
Institutions Act. For certain reasons, the
Superintendent may disqualify applicants.
Nomination papers are available for anyone
wishing to pick them up at the Spruce Credit
Union, 879 Victoria Street, Prince George, BC
anytime during regular office hours. Anyone
wishing to contact a member of the Nominating
Committee may call the Credit Union at
250-562-5415, and leave their name and
phone number.

A Message From Kelly Zammit, Chief Executive Officer.
We begin the 2017 year with a
sense of excited anticipation!
Your team at Spruce Credit Union
celebrated a successful computer
system and technology upgrade
in November 2016 and we are
looking forward to using the new
programs to serve you better.
In 2016, your Credit Union
invested heavily in time and
resources in upgrading our
technology, banking system, loans software, reporting
software, accounting software and more. It was an
extremely complex project and busy year for our staff in
working through the conversion process and learning to
use the new tools.
The management and staff want to express our sincere
gratitude to all our members for their patience while we
changed over to the new programs. We are working hard
to improve daily in order to provide the best experience
and service to you, our loyal members! We apologize if you
experienced some inconvenience during our change over
process and would be pleased to do whatever we can to
assist you with any remaining issues.

Thank you to everyone who
participated in preventing fraud
and entering our contests!
We had 2 lucky winners of $100 term deposits.
Congratulations to the 2 winners of $100 term deposits,
and to Walter who won a Samsung Galaxy Tablet, and to
Kenneth who won 2 tickets to the Momma Mia show!
Stay tuned in early 2017 as we celebrate the launch of
eStatements by providing another chance of winning
great prizes!

This upgrade, will bring improved internal efficiencies,
added security and prepare us to meet your financial needs
in the future. One of the exciting advancements is the
introduction of Interac Flash® technology now available
with our debit cards!
We are continually striving to improve member service and
building a stronger, more competitive and sustainable Credit
Union and are passionate about contributing to a growing
community.
Perhaps you are considering sharing the passion of Spruce
Credit Union, you can be more involved! Included in this
newsletter is a call for nominations to the Board of Directors.
As a member of a local co-operative financial institution,
Spruce Credit Union, you have the opportunity run for the
Board and to be part of a dedicated responsible team.
We look forward to being your Partners in Success in 2017!
Sincerely,
Kelly Zammit
Chief Executive Officer

